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Kris Bates is now and at all times material hereto has been the Finance Director of Mid-Florida Community Services, 
Inc. The Affidavit ofKris Bates is attached hereto as "Exhibit H" detailing the history of his E-Rate experience and the 
recent discovery of errors by his former E-Rate Consultant of FPC. 

Mid-Florida requests the following relief; consideration of our request to waive the USAC's filing deadline rule and 
allow us to submit the following Amendments to Form 4 71 for Funding Year 2011: 

a) Amend Form 471, Block 1, 6a to reflect C3Telecom, Inc. and our contact information. An amended Form 471, 
Block 1, 6a, is attached hereto as "Exhibit I" 

b) Amend Form 471, Block 9a to include Spring Hill Head Start, a copy of a letter from Heidi Rand which was 
submitted along with all supporting documentation to USAC with our Appeal is attached hereto as "Exhibit J." 

c) Amend Form 471, Block 5, Page 2, of 4 to reflect the correct Funding Request for Lightyear increasing the amount 
to $43,794.16 from $32,401.19. Some ofthe approved funding has already been reimbursed to Mid-Florida, however 
there remains several months of eligible services which have already been paid for through the end of June 2012. A 
copy of this page is attached as "Exhibit K," Item 21 attachment is also updated to include all eligible locations is 
attached as "Exhibit L." 

d) Amend Form 471, Block 5, adding Page 3 of 4 to include Verizon Wireless Services which were purchased off the 
Florida State Contract. They are pay as you go per minute charges and as such we used an average to calculate the 
estimated costs is attached hereto as ~'Exhibit M." Item 21 attachment is also updated to include all eligible locations 
as "Exhibit N. 

e) Amend Form 471, Block 5, adding 4 of 4 to include Brighthouse who was contracted to provide internet access is 
attached as "Exhibit 0." Also, we have attached "Exhibit P" updated Item 2lto include all eligible locations, 

This Appeal has been filed this 28th Day of September, 2012 electronically through ECFS. I hereby request the above 
requested relief on behalf of Mid-Florida Community Services, Inc. 

-
Gwen Garris, Consultant 
16068591 
C3Telecom, Inc. 
P.O. Box 883 
Odessa, FL 33556 
813-728-8426 
Gwen@C3Tele.com 


